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Configuration Manual ALM

This manual describes the configuration steps to complete the ALM
settings for a user.

Only the CallManager part of the installation will be discussed in this
manual.

Several steps are required like the configuration of a device/phone and
the configuration of a Device Profile and a user.

This manual does not contain instructions on how to configure
Partitions, CallingSearchSpaces and other phone and user settings.
CallManager System Settings

System settings

e On the CallManager Administration page click on “Feature”
followed by “Service Parameters”

~: Cisco SysTems
CiscoCa
For Cisco IP Telephony 4

Cisco CallManager 4.1 Administration

‘

ol cCopyright © 1999 - 2004 Cisco Systems, Inc.
Al rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export,
transfer and use, Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or
use encryption. Importers, exporters, distributors and users are responsible for compliance with U.S, and local country laws,
By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and
local laws, return this product immediately,

g Cisco oryptographic products may be found at:
‘orypto/tool/starn html.
istance please contact us by sending email to export@cisca.com.

e Select the Cisco Extension Mobility Service

Service Parameters Configuration

Select the server and the service you want to configure:

Server* 19216811 [~

Service* — Mot Selected — [»
— Mot Selected —

Cisco CallManager

Cisco CTiManager

Cisco CTL Provider

Cisco Database Layer Moni

* indicates required itern Cisco Extended Funcion;

Cisco Extension Mobili

Cisco IP Manager Assistant

Cisco IP Woice Media Streaming App
Cisco Messaging Interface

Cisco MOH Audio Translator

Cisco RIS Data Collector

Cisco Serviceahility Reporter

Cisco Telephony Call Dispatcher
Cisco Thp

Cisca ‘WebDialer

Note: If the service you w.
It using Service Activation,

e Service drop-down, you must activate
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Cisco SysTems

For Cisco IP Telephony Solutions

Service Parameters Configuration Selent annther Server/Servise
Barameters for all servers

Current Server : 192.168.1.1

Current Service: Cisco Extension Mobility ﬂ

Status: Ready

Update Setto Default Adbvanced

All parameters apply to the current t server excel pt those in the Clusterwids group(s)

Parameter Name Parameter Value Suggested Value
Enforce Maximurm Login Tirme* |Fa\sa [v] False
Maximum Login Time )
(Hours:Minutes)* 800 s:oo
Maximum Concurrent Requests™ 3 3
I Multiple Lagin Behavior® |Autn Logout [v] Tll\‘lnltllﬂs Loging Hot I
#lphanumeric User 1D* [True ¥ True

Remember the Last User Logged |True [.,] False
In*

* indicates required item
EN Click for More Information,

In the Cisco CallManager several Service Parameters for the
ExtensionMobility service can be changed.

One of the required settings is the “Multiple Login Behavior”. This will
control the procedure of the login request. The required setting is
“Auto Logout”. This feature will automatically logout or disconnect a
user if he/she is already logged into an other IP Phone.

So this setting will automatically logoff a user if he/she is already
logged on at an other extension.

All the other settings may be changed depending on the situation.
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Service settings

Verify the Cisco Extension Mobility Service is activated on all
CallManager Servers.

T ation

nager Serviceability m

Service Activation el
Server: 192.168.1.1

ofl 192.168.1.1 Status: Ready
NT Service
Cisco CallManager Activated
Cisco Tftp Activated
Cisco Messaging Interface Activated
Cizco IP Woice Media Streaming App Activated
Cizco CTIManager Activated
Cizco Telephony Call Dispatcher Activated
Cisco MOH Audio Translator Activated
Cisco RIS Data Collectar Activated
Cisco Datahase Layer Maonitor Activated
[J Cisco CDR Insert Deactivated
Cisco Extended Functions Activated
Cisco Serviceability Reporter Activated
Cisco CTL Provider Activated
[0 Cisco Certificate Authority Proxy Function Deactivated
Iomcat Weh Seruice

I Cisco Extension Mobility Activated I

Cizco IP Manager Assistant Activated
Cisco WebDialer Activated

Note: Whils deactivating s ssrvice, make sure to deactivate sll of the ssrvices that are depsndent an
this service. Pleass refer to on-line help for service dependencies for single-server and multi-server
configuration.

Verify the Cisco Extension Mobility Service is running on all
CallManager Servers.

rm Trace To lication

i

Co“trOI Ce“ter Service Activation

[SEREEIIN server: 192.168.1.1

off 192.168.1.1 Status: Ready

Start | | Stop | | Restart

NT Service

) Cisco CallManager »> Activated
) Cisco Tftp »> Activated
) Cisco Messaging Interface »> Activated
) Cisco IP Voice Media Streaming App »> Activated
O Cisco CTIManager > Activated
) Cisco Telephony Call Dispatcher »> Activated
) Cisco MOH Audio Translator > Activated
() Cisco RIS Data Collector > Activated
() Cisco Database Layer Monitor »> Activated
) Cisco CDR Insert [ ] Deactivated
() Cisco Extended Functions > Activated
¢ Cisco Serviceability Reporter > Activated
¢ Cisco CTL Provider > Activated
O Cisco Certificate sutharity Proxy Function [ ] Deactivated
Tomcat Web Service
(+) Cisco Extension Mability N A Activated
Tieco 10 Manager Assistant m Chvated
() Cisco WebDialer N/ & Activated
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Device settings
The following settings are a required field on every phone or device:

_' RSconnect

1) Description: Administrative field to identify each phone in the
system
2) Enable Extension Mobility Feature: to activate the possibility

to logon to this specific phone

3) PC Voice VLAN Access: is a required field and must always be

enabled. This field enables the ALM to detect the phone.

4) Web Access Enabled: is a required field and must always be
enabled.

5) Optional the Extension Mobility (XML) service can be activated
on the phone, when the ALM application does not start or does
not exists on the PC a user can always login manually on the
phone.

er Administration

Ba
|Directary Numbera il Phone: SEPOO0BFD9088D2 (Extension Mobility Phane P
istrati i with Ci

Base Phone
s Line 1 - 5555 (no
3 Partifian)

1 ]
svice poo
i

Phone Configuration ubscri

g 8 sco C 192.168.1.1
IP Address: 192.168.1.102
Status: Ready

Prone Guntgurotion (o - Gisco o)

Device Information
MAC Address® 000BFD3088D2

m

densian Mability Phone Powered by ALM

(Select User ID)

Default ¥ (view details
User Hold Audio Source
Netwark Hold Audio Source
Netwark Locale
Device Security Mode

Phane Button Template Infarmation

<Hone »

Firmware Load Information (leave blank to use default)

7960 TLine 15peedDial 1URL w] (viaw buttan list

Device Profile) Infarmation
tability Featurs

Subscribe Giseo [P Phane Services for SEPO012IFOSDC1F @
s crigtian: Nav
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Line settings

Every phone requires a line to place and accept calls. This is not a
required field for the ALM to function correctly.

MLPP Alternate Party Settings
Cisen Systeus Target (Destination)

Caling Search Space <Nane > )

Directory Kumber: 100D
ADPOMEFDSOSEDZ sy £
B o

Line Settings for this Device

Hots: Ar rectory Numbe
SEPONORFDI038D2
- (une 1) Upelate Remove from Device Cisplay (Internal Caller ID) ALM Phone
Divectury]Mumber) Line Text Label ALMPhone
Directary Number® 1000
External Phone Number Mask
Partition «MNaone » »
iy Number Bettings Message Waiting Lamp Policy | Use System Policy [w
| pre——— o Fing Setting (Phone Idls) Use System Defoult [+

Ring Setting (Phone Active)** | Uss System Default [+
Multiple Gall / Call Waiting Settings

<o
<Ny ~ Maximum Number of Calls 4 (1 - 200)
[ v ger H (<= Max. Calls)
Auto Answer O - ed Call Information Display
and Pickup Settings caller Mame [ caller Nurmber
woice Mall So%T997 calling search space [ Redirected Number Disled Humber
Hones - * indi ired iter; changes to Line or D settings require restart
a (Phone Active) applies ta this lin ¥ line o the phane has a cal
&) <Hone > B
- <Hone> & glish for Display (Internal Caller ID) or Line Text
_ r set (shown below) is selected. Text displays
0 ¢Nane» -1 lected. (English characters are included in all
<Nane> v

Character Set | Westerm European (Lain1) [

The “Line Text Label” field is the text which is displayed on the phone
to identify a phone or a user. Because the phone in this example is
only an internal phone and can only be used in combination with
ExtensionMobility and ALM.

Using an internal Partition and CallingSearchSpaces the phone can be
restricted to only dial internal numbers. This will prevent unauthorized
usage of the phone if no user has logged on. This way the costs can be
reduced.
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Device Profile

A User Device Profile is the profile which will be loaded on the phone
when a user logs in using ALM. The settings which where previously
configured on the phone will not be available anymore.

e Optional the Extension Mobility service can be activated on the

phone, when the ALM application does start on the PC a user can
always login manually on the phone.

Cisco SvsTeus

Administration

User Device Profile Configuration

User Device Profile: Device Profile - ALM User
ey Line 1 - 5555 (no Status: Ready

User Device Profile Information

Device Type Cisca 7960

User Device Profile Narme* | Device Profils - ALM User

Description Device Profile Powerd by ALM
User Hold Audio Source [ < Mane > [»]
User Locals [« Mane > [

[ignore Presentation Indicators (internal calls only)
Phone Button Template Information
Phone Button Template® | 7960 1Line 18peedDisl 1URL [v] (view button list)

Softkey Template Information

Softkey Templats | Standard Feature =]

Expansion Madule Informatian

Mocule 1 | <Mane > [x]
v

Module 2 [ <Nane>

Device profile directory number settings

The Directory Number Configuration will be loaded on the specific
phone when a user gs on.

Ciies Syring

Directory Number Configuration “cotausbesep

Directory Number: 5555

3 Device Profile - Sistus: Ready
6 (Line 1) WOe: ANy Update to this Dirsctory Number automaticaly resets the associatad devicss

[[Update | [ Remove from Device |

Directary Number

Directory Humbsr® 5555

Partition <Hone > v
Directory Number Settings

Voice Mail Profila

€ hone > [

<Mone >

< hone >

huto Answer Auito Answer OFf -
Call Forward and ickup Settings
uuuuu ge/

[
valce Mall CO%E999/  Calling search space

(a} <MNone > v]
(m) «Mone > ~]
o H x|
o o |

Forward Mo Answer Extemal [ <Mone»

All basic users settings can be configured in the field above. So a DN,
Partition and CallingSearchSpace, also the forwards to voicemail or
another internal or external destination can be configured on the
phone.

ALM - CallManager 4 configuration Manual Page 8
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Line Settings for all Devices
alerting Name ALM Activated

Line Settings for this Device

Display (Internal Caller 107 ALM Activated

Line Text Lahel ALM Activated
External Phone Mumber Mask

Message Waiting Lamp Policy | Use System Policy :v
Ring Setting {Phone Idle) Use Systemn Default | v
Ring Setting (Phone Active)** |Use System Default [+
Multiple Call / Call Waiting Settings

Marimum MNumber of Calls* 4 (1 - 200)

Busy Trigger™ 4 (<= Maz. Calls)
Forwarded call Information Display

caller Mame [ caller Murmber
[ redirected Mumber Dialed Mumber

* indicates required itemn; changes ta Line or Directory Mumber settings require restart.
#* Ring Setting (Phone Active) applies to this line when any line on the phone has 2 call

in progress.

Note:

If you are using a language other than English for Display (Internal Caller 1D or Line Text
Label text, make sure the correct character set (shown below) is selected. Text displays
incorrectly if the wrong characterset is selected. (English characters are included in all
character sets.)

Character Set  |VWestern European (Latin 1) v

ALM - CallManager 4 configuration Manual
version 3.0 - 01/05/2010

_F RSconnect

Page 9



,’ RSconnect

Creating a user

The UserID is a required field, this field is the username which is send
to the CallManager when a user logs in.

The ALM application will send this username to the system so the user
does not have to enter their username manually on the phone
anymore using the keypad.

Ip

Cisco SysTEus

Add 3 New User
Back to User List

First Name ALM
Last Name* sample-user
User ID* alm
User Passwort d*  essss
Confirm Password*  eeees
PIN*  eesss
Confirm PIN*  eesss
Telephone Number 5558
Manager User 1D
Department
User Locale
Enable CTI Application Use [m]

(m]

[m]

[m]

Enable CTI Super Provider

Call Park Retrieval Allowed

The previously created DeviceProfile has to be attached to a user so
the system knows which profile has to be loaded on the phone based
on the entered UserID.

Click on the “Extension Mobility” link to attach a DeviceProfile.

Foute Plan  Service pplicsan

er Administration ki

ol SoftPhone . Y

Use the search function to select the DeviceProfile created in the
previous screen for this specific user.
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- application

Cisco SysTEus

CiscofCallManager Administration

For Cisco IP Telephony Solution?

Extension Mobility user Canfiguration

Back to User List

Profiles assigned to: alm (sample-user, ALM)

Status: Ready

Find profiles where:

| User Device Profile || | Profils Name [v | | beginswith |v | | |

Select Profies

Filker Active

1 available device profile(s) listed at last search,
0 device profile(s) contralled at last search

0 device profile(s) selected currently

[ Enable authentication Proxy Rights

Check Al in Search O Mo Default Profile
T —E—

heck All on Page

5555

Device Profile - ALM Device Profile powerd
] ® ®

Update Selected
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Q&A

This Q&A provides an overview of commonly asked questions about
the ALM.

- The device and the profile can have the same DN, this does not
affect the operation of the ALM;

- If the device has no DN, this will not affect the operation of the
ALM;

- From release 3 and up ALM supports multiple profiles;

- Access to the webpage of the phone is only required for
automatic phone detection;

- Using a phone with no PC Port is supported, refer to the
administration and configuration manual for more information;

- all phones with support for EM are supported by ALM;

- Integration of the Cisco CallManager with Microsoft Active
Directory has not been tested yet but should work without any
issues;

- The UserID is not case-sensitive;
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